














Complementary Services

Education Market Research

If you’re developing new products or services for the education sector, wouldn’t you like to know how
well they’ll be accepted before committing to costly production or launch campaigns? JEM offers a
complete package that enables you to test your products and services before taking them to market.

With JEM you'll get it right first time, effectively targeting your
audience and maximising your ROI from the start of your
campaign. We work in partnership with education market
research specialists, SchoolZone to manage the whole
process. Their facilitators chair discussions in a controlled
environment and provide in depth analytical reports on the
groups findings.

We can arrange for feedback
on your product or service
from a carefully selected
panel of teachers and other
education professionals.

The exact format of the research can be determined by you,
depending on your budget, location, timescale or even the
nature of the product being tested.

It can be the subject of a focus group of head teachers,
administrators or specific subject teachers. All managed in a
controlled environment with expert facilitators to lead and
focus the discussion and provide in depth reports.

Alternatively research can be conducted by conventional
questionnaire, either on-line or face to face, the choice is

Design & Artwork Services

JEM is able
to take on
and manage
the design and
artwork process
as well as
managing the
print production
on your behalf,
enabling you
to spend more time doing what you do best - developing
your business.

Managing this part of the process also enables us to
synchronise production with all other elements of the project
to ensure that everything comes together seamlessly and
takes the pressure off your shoulders.

We work with a wide range of well established design
companies, both locally and nationally, to provide our clients
with a complete end to end service. We are happy to take

yours. The JEM and SchoolZone teams will be on hand to
provide as much assistance and guidance as you require.

Once you're armed with feedback from education
professional’s feedback, you’re ready to launch your new
product or service and JEM’s experienced account team will
seamlessly guide you through the next steps using our fully
integrated services.

Whether it’s mailings to schools, list rental, campaign
response & fulfilment or short-run digital printing, JEM has
the service to support and maximise the effectiveness of
your campaigns.

a design brief and supply you with a number of options that
not only meet your campaign objectives but also provide
optimum production efficiencies and added value.

Whether you require design for brochures & catalogues,
manuals, direct mail, flyers, packaging or anything else you
can think of, we’d be happy to take care of it and manage
the entire process on your behalf.

Contact us on: 01233 214022 or email: info@jem.co.uk

Digital & Litho Printing

Planning and implementing your direct marketing campaign is just one part of a successful promotion.
JEM Education Marketing Services are able to offer a fully integrated approach from start to finish.

JEM offers a complete print solution that allows you more
time to concentrate on planning and managing your direct
marketing campaigns. In addition to our in-house design and
print facilities we also work closely with a network of leading
suppliers through whom we can co-ordinate your needs.
Whether you require litho print on paper or envelopes,
short-run digital printing, laser personalisation or high speed,
low cost duplication, JEM can take care of it for you.

Our digital print division, located in Sittingbourne, Kent, is
equipped with the latest Xerox technology, providing efficient
single and full colour print solutions for personalised letters
(up to A3 in size), leaflets, flyers, point of sale, catalogues,
newsletters or whatever else you require. They also specialise

in short-run, advance and proof copy book production
for publishers of all sizes.

In addition, our in-house litho print facility is equipped with
computer to plate technology for an easy print process —
all you need do is provide artwork in an acceptable format
or, if required, we can provide design and creation too.

Our new Print&Mail! service is also available to Schoolbag
clients and offers a complete packaged solution for your
marketing and promotional campaigns to schools. You just
supply the artwork and we do the rest.

We can pre-print campaign specific envelopes or polywrap
to incorporate your brand and/or campaign message in order
to strengthen your brand promotion.

Alternatively, we can provide an economical and convenient
duplication service. Working from an original (printed or
lasered) we can duplicate your promotional material in black
or blue onto white or pastel paper.

= Litho Printing 5,750 10,000 25,000
%’ A4 single sided, one colour onto 90gsm white paper £135 £190 £385
w A4 double sided, one colour onto 90gsm white paper £160 £235 £445
g A4 single sided, two colour onto 90gsm white paper £160 £210 £420
o A4 double sided, two colour onto 90gsm white paper £195 £260 £490

www.jem.co.uk

Response & Fulfilment Services

JEM offers a fully integrated approach, helping you to plan and implement your direct marketing and

sales promotions campaigns from start to finish.

We’ll work with you to create, co-ordinate and implement
your mailing campaign, ensuring the most efficient and cost
effective way of communicating your message to your target
audience, to schedule and within budget.

Our Education Masterfile database provides the flexibility to
target your campaign and minimise wastage. You can also
benefit from the range of impressive support services and
expertise available within the Group. Our Client Services
team will discuss how we can help you maximise the
response of your direct mailing campaign.

Response Services

Our 50-seat Customer Contact Centre can receive and
manage the responses to your campaign. We have a wealth
of experience in a variety of response activities including
literature requests, helplines, competitions, order and
payment processing, mail order fulfilment and other enquiries
received by telephone, fax, post or email. A unique telephone
number allocated to your campaign ensures that your brand
identity is maintained by answering all calls in your company
name. Extensive call management tools allow clients to
benefit from the most appropriate of methods for their
campaign; from live or automated call handling to rapid
response e-mail services or postal response handling through
the provision of unique P.O. Boxes, Freepost or Business
Reply facilities.

Our Customer Contact Centre provides inbound and
outbound telephony services tailored to the needs of your
business and customers. It is supported by call
management systems and voice-activated back-up services
and features:

e capacity for 50 agent positions

e highly skilled operatives supported by ongoing training
and development

e interactive voice response (IVR) back-up for live service
or specific campaigns

e computer telephone integration (CTI) and web-enabled

e full call recording

e dedicated phone lines — from Freephone to premium rate

Our services are completely flexible. You can use our facilities
all year round, fully outsourcing inbound or outbound
contacts, or we can manage specific campaigns. If you
prefer, you can simply switch calls to us outside your normal
office hours to offer customers that little bit more support.

JEM offers the full menu of Customer Contact Centre
services, from simple brochure or literature requests to more
complex customer service and mail order processing.

Some of the main services we provide include; literature and
sample request fulfilment, information / customer helpdesk
services, mail order processing, donation management,
customer and prospect data collection, competition / sales
promotion responses.

Our DataXec database management service allows clients to
have remote 24/7 access to their database of clients and
prospects. The incorporation of regular updates combined
with data cleansing, ensures the database is maintained to
the optimum level to enable efficient, accurate targeting of
their DM campaigns.

Fulfilment Services

Our customer contact centre is fully integrated with our
purpose-built, fulfilment and distribution centre in Rushden,
Northamptonshire, which offers in excess of 100,000 sq. ft of
secure storage and distribution space. We hold stocks of
client products, literature and other fulfilment items, ready to
be personalised and sent out within seconds of your
customer’s call or web order.

This modern handling facility makes for efficiencies in
operation, whilst sophisticated reporting and monitoring
systems provide essential statistics for measurement and
forward planning.

Our Customer Contact Centre receives orders by phone,

fax, email or web. These are input to our order processing
system to generate invoices, pick lists and personalised
correspondence etc. for our production teams, who pick and
pack orders according to our clients’ specification.

We have the flexibility to
pick and pack whatever
you need, including:

e product literature /
information

e point-of-sale items

e mail-order products

e information packs

e charity packs

Your customer’s

literature requests and orders are processed quickly and
efficiently on your behalf and our web-based campaign and
stock management systems enable clients to monitor
campaigns remotely.

Our processes and systems are all designed with one
purpose in mind — to support our client’s in acheiving their
campaign objectives.

Contact us on: 01233 214022 or email: info@jem.co.uk






